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Challenge
Providence Public Schools face a demanding education task. In this economically 

challenged community, 75% of students are eligible for free or reduced lunch. 

Nearly one out of every three students is not proficient in English.

The district was named an Empowerment Zone by the Federal Government to 

encourage businesses to form partnerships with schools to improve quality of 

education. The district qualified for a federally financed $1.2 million Qualified Zone 

Academy Bond, part of which was earmarked to improve its school libraries. One 

major goal was to provide all schools with an up-to-date library management 

system. But many of the schools were still using older computers. Worse, just 

under half the schools had no library automation at all.

Solution
Because the district was looking for a browser-based solution, Providence decided 

to adopt Follett’s Destiny Library Manager centralized library management system. 

Destiny Library Manager offered a number of features the district was looking for: 

–  The system offered the same high-quality library management functions to  

all schools in the district and fit the demand for a program that was 100%  

web browser-based.

–  Destiny would share data with the district’s customized student information 

system, reducing the need to re-enter data.

–  Follett offered extensive on-site training options, including follow-up training after 

staff had some experience using the system.

The Challenge

–  Improve school libraries in an 

economically challenged district.

–  Centralize library management 

for 46 schools.

The Results

–  Technical staff site  

visits for maintenance  

eliminated completely.

–  All schools have access to  

high-end library management.

–  Students and staff access library 

from home.

–  Student data  

updated automatically.

–  Federal assistance used to 

improve school libraries.
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Results

–  Follett staff helped evaluate the district’s hardware needs and quickly converted 

individual site-based library data to work with Destiny Library Manager.

–  Destiny has eliminated site visits to schools for maintenance and upgrades – a 

process that would have required weeks of technical staff time.

–  The system logged 99.99% operational uptime its first four months of operation.

–  Librarians, teachers, parents and students can access the information at home 

and see what’s available in every school in the district.

–  New student data automatically enters the system daily, instead of once every 

three months.

–  Easy-to-generate, district-wide circulation reports help administrators gain 

funding for library book purchases.
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“ Our superintendent is able to see what books are being taken out by grade 
level, to inform the state if we need more books and in what school.”

 – Cathy Sperduti, Central Office Technical Specialist


